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Kalyan Sivasailam
CEO, Prodigi.ai

About Prodigi:
Prodigi is India’s largest and most trusted radiology interpretation platform, and a market leader in
teleradiology services, generating over 1Mn reports per year. With a network of over 400 highly
competitive radiologists, Prodigi offers teleradiology reporting services for all types of modalities
including, XRAY, CT, MRI, NM, and Mammography. Prodigi is one of the fastest-growing online teleradiology
reporting platforms in India with 1000+ monthly average user cl ients, and a dozen AI partners,
bringing the best of technology and medical science together to revolutionize the healthcare
infrastructure in the country.

The Sanskrit word Agnipariksha, which means ordeal
by fire, signifies so much more. The fire transforms
and cleanses. Our experience of working with some
of the leading hospitals, diagnostic center, and their clinical staff can be described as our
Agnipariksha. It made us an incredibly sharp and well-oiled clinical delivery machine. Our
desire to make our diagnostic reports AAA (Accurate, Articulate, and Actionable) made us
build technology that has never been seen in the field before. This had an interesting
consequence, and it was our biggest learning - we were raising the bar for our clients and
for our industry. Our clients in Damoh were getting the same incredible quality and speed
of diagnosis that our demanding clients in Delhi were getting. What we had really built was
India's first quality- assured diagnostic network. If you went to any center that had partnered
with Prodigi, wherever you are, you would be assured of an on-time, accurate, and
actionable diagnostic report. Quality is not about going to the biggest name anymore.
Everybody everywhere deserves an assurance of quality. �

Especially today, when hospitals are under pressure to deliver great clinical outcomes
while also being under tremendous margin pressure, we found that we fit perfectly into
their  plans.  We have seen so many of our customers being better prepared for
emergencies because of our reports .

We hope that  your  partnersh ip  wi th  Prodgi  can be our  firs t  s tep to  an India
with better  heal thcare . .

Best,

Kalyan Sivasailam

CEO, Prodigi.ai
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99.38% accuracy with systematic 4-level quality control#1

Prodigi incorporates rigorous quality control
triggers using 6-sigma methods, and the
accuracy rates on the platform are as high
as 99.55% or more. Such performance on
Prodigi has been made possible by integrating
world-class AI software on the platform.
Prodigi minimizes these errors significantly
by ensuring that the reporting radiologist has
all the critical elements that are surrounding
their reporting system.. �

When a scan is uploaded to the platform, the
Inbound Quality Control team ensures that
the scan is of adequate quality to be reported

by a radiologist. After the case is reported, the
Outbound Quality Control team examines the
report to ensure it is error-free. In cases of
discrepancies, the report is assessed by an
expert audit panel that identifies errors and
reworks the reports when needed. In addition,
the reporting radiologists are assessed based
on the Radpeer 2016 system.

World class,

trained AI

r e d u c e s

reporting t i m e

b y  5 0 - 8 0 %

Data QC ensures

100% reportability

of cases with

prioritization and

tagging

INBOUND QUALITY CONTROL AI-REPORTING

6-Sigma QC

process enhances

accuracy level

to 99.9% (4-Sigma)

OUTBOUND QUALITY CONTROL

High quality pool

of radiologists

d e l i v e r  9 9 %

accurate reports

RADIOLOGIST AUDITOR PANEL
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The IQC-approved radiology image is uploaded
to the platform where the AI algorithm reads
the scan for normalcy. This could entail checking
for regularities and acceptable organ sizes
while also marking any potential abnor-
malities such as fractures, bleeds, and swell-
ings. Based on this reading, the required
measurements are taken by the AI and filled
into the appropriate report that is picked
from a library of over 1000 templates. 

Inbound Quality Control AI Pre-reporting

This process ensures that the radiologists can
focus on the important decision-making
processes while the AI handles the repetitive
and cumbersome tasks, reducing human
fatigue and amplifying their efficiency.
After the AI pre-reads the reports, the scan
and its respective report are sent to the
reporting radiologist who is picked based
on their  experience and expertise.

In order to achieve optimality, adequacy, and
completeness of the radiology images, the IQC
team eliminates any low-quality images/scans
that are cumbersome to report and not
conducive to a smooth workflow. These
eliminated scans are sent back to the client to
be re-scanned. In certain scenarios, Prodigi’s
AI algorithm also processes suboptimal scans
to see if they can be digitally processed for
use, thereby saving time to deliver a report.
Once the IQC approves the images, it is
fed into an AI for pre-reporting.

Prodigi boasts of its exemplary inbound quality
control (IQC) team, which focuses on three
primary elements needed to ensure a high-
quality report—data adequacy, image optimality,
and image completeness. To ensure data ade-
quacy, the IQC team ensures that all the parts
of the scan needed for optimal reporting are
available on the scan. Further, optimality and
completeness are measured based on the
visual quality of the radiology image.

.
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Following the radiologist’s report submission,
the Prodigi Inbound Quality Control (IQC)
team examines the report for accuracy and
adequacy.  On the accuracy front, the IQC
team lays primary focus on eliminating any
possible misdiagnosis irrespective of its
clinical s ignificance.

In the event a report needs extensive rework,
the scan is sent to an expert in the auditor
panel. The panel comprises radiologists and
specialists who bring with them decades
of experience and expertise in the field of
radiology.

Outbound Quality Control

In the event of significant rework, the scan
and report are redirected to a member of the
internal auditor panel. While this is a rarity,
special provision is made to ensure that the
final report delivered is error-free.

Radiologist Auditor Panel

Any potential errors are rated 2A, 2B, 3A, or 3B
based on the Radpeer 2016 rating system and
are either sent back to the radiologist for
verification and/or correction or reassigned
to a different radiologist for rework.

In addition to reworking the report and
having it delivered, the auditor panel also
plays a critical role in assessing the performance
of the radiologists who report the cases.

Based on this assessment, radiologists who
deliver frequent suboptimal reports are
deboarded from the platform ensuring
consistent high-quality reporting standards
for all cases irrespective of the modality, time,
sub-specialty, or case complexity.



Prodigi is driven by world-class AI software
on the platform, building powerful routing
algorithms for cases to find the best rad-
iologists based on their experience and
expertise in the shortest possible time. 
In conditions of suboptimal scans, the AI
optimizes the scans to make it possible to
report. Furthermore, the AI also pre-reports
the scan and provides the radiologists with a
fi l l e d  r e p o r t i n g  t e m p l a t e  f r o m  1 0 0 0
templates, cutting down the reporting time
drast ica l ly .

When a diagnostic establishment chooses to
get their radiology scans reported through
Prodigi, they get access to over 400 rad-
iologists who are available across different
times of the day. These radiologists report
cases across 217 specialities, ensuring that the
report is not merely accurate, but actionable
as well. Further, these radiologists are ass-
essed continually based on the Radpeer system
of 2016 to ensure high-quality reports..

T h e  P r o d i g i  B e n e f i t :  

    Faster  report  del iver y
    High-accuracy reports

T h e  P r o d i g i  B e n e f i t :  

    Accurate, adequate, and actionable
       reports 

      Speciality cases can be reported
     around-the-clock 
      Faster report delivery

Powered by AI�#2

Access to specialists#3
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Built to function on any device, from desktops
and laptops to tabs and smartphones, Prodigi
allows hospitals and diagnostic centers to
access their workflow anytime and from
anywhere. This comes with the assurance that
there is practically no compromise on the
quality of access across different devices.
The multi-device usability also ensures that
there is minimal to no downtime in the event
of a technical failure at the client premises.

In order to ensure zero downtime and
continual client servicing and reporting,
Prodigi has its operations running 24/7/365,
closing for neither weekends nor public
holidays. This makes it possible for clients,
reporting radiologists, and partners to access
Prodigi’s services and customer/technical
support at any time. Furthermore, with a
growing network of over 400 radiologists,
cases are reported round-the-clock without
any compromise to quality or TAT.

24/7/365 Operations#5

T h e  P r o d i g i  B e n e f i t :

       Access reports anytime, anywhere 
       No learning lead time
       Streamlined workflow 
      Ease of use

T h e  P r o d i g i  B e n e f i t :  

     Cases reported round-the-clock 
    Customer/technical support at all times
     Zero downtime

Ubiquitous Access #4



09

Smart-PACs-on-Cloud#6

Prodigi’s smart-PACs solution offers 7-year
storage on the cloud without the need for
physical copies of reports. This eliminates the
need for an on-premise server or storage
facility that incurs overheads. In addition,
the smart-PACs system comes with an in-built
DICOM viewer that makes viewing the scan
images and reports easier than ever. Prodigi
houses over 1000 standardized templates, a
powerful image-viewing software, and an on-
cloud archiving system, making it the preferred
platform for over 2000 diagnostic establish-
ments and 25,000 radiology professionals
across India.

Minimal overheads 
Lifetime access to images and reports 
Damage to physical report eliminated
Reduced carbon footprint

T h e  P r o d i g i  B e n e f i t :

Our Clients
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Testimonials

HERE IS WHAT ONE OF OUR OLDEST CLIENTS HAS TO
SAY ABOUT US.

The quality of reporting is up to the mark & properly described. Time take for
reporting is mostly less, technical problems are dealt within minimal time as
per requirements, radiologist are always available for discussion, we are very
much satisfied with the services of 5C network hoping for similar growth of
5c network.
               JAIN DIAGNOSTICS

5C Network has been our partner for a long time assuring us quality radiology
reports for CT Scans conducted at our hospitals. The thing that appeals to us
the most is that the country's most reputable radiologists are easily accessible
to  re fer r ing phys ic ians .  Not  only  does  that  save  t ime ,  but  a l so  ensures
unmistakable fluency in the process. We are superbly content with the all-round
services of 5C Network, and would highly recommend the same to hospitals
and diagnostic centers.
              DISTRICT HOSPITAL
                              CHIKKABALLAPUR

In our experience, 5C Network delivered exactly what we were looking for -
punctuality and quality. We were stunned to receive CT scan results within a
mere 45 minutes. We heartily thank them for their services that keep aiding
us in our treatment processes.  So many milestones l ie ahead, keep it  up!

LN DIAGNOSTICS

We feel happy to inform we were the first to use 5 C Network mobile app from
201,6 for radiology reporting. It's a beautiful software that has resisted every
wrong trend and strayed true to the things that matter most.

ABHAYA HOSPITAL
BANGALORE
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Why Prodigi?

Reporting on images
across 217 specialities

99.38% accuracy

2000+ hospitals and
diagnostic centers400+ Radiologists 

Serving patients
across 300+ cities4.5 million cases so far

+91 95872 74858communication@5cnetwork.com

CONTACT US


